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CLAREMONT IMPROVEMENT DISTRICT COMPANY 
(CIDC) 

 
MINUTES OF THE 15TH ANNUAL GENERAL MEETING AND TO CONSIDER THE APPROVAL OF THE FINANCIAL 

STATEMENTS AND OTHER MATTERS FOR THE FINANCIAL YEAR ENDED 30 JUNE 2015 
HELD AT THE PARK INN RADDISON HOTEL, NEWLANDS ON THURSDAY 5 NOVEMBER 2015 AT 17H00 

  
 

1. WELCOME: 
 
David Stoll, CIDC Chairman, welcomed everyone present and said that it was a pleasure for the CIDC to support the new 
Park Inn Hotel by hosting its AGM in their boardroom 
 

2. APOLOGIES: 
 

Ian Iversen – City of Cape Town 
Marc Edwards – Tower Property Fund 
Claire Vaskys – Draper Square Body Corporate 
Mike Nixon – New Property Ventures 
Neil Gardner 
 

 
QUORUM TO CONSTITUTE A MEETING: 

 
The meeting was attended by more than 50% of members and was therefore duly constituted. 

 
3. APPROVAL OF PREVIOUS AGM MINUTES 

 
The minutes of the previous AGM Meeting held on 11 November 2014 were approved as follows: 
 
Proposer:    David Stoll (Growthpoint Properties) 
Seconded By: Gavin Hiscok (Eris Property) 

 
4. FINANCIAL REPORT / ACCEPTANCE OF ANNUAL FINANCIAL STATEMENTS 

 
Proposer:  Brenda Bibby (Old Mutual Property) 
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Seconded By: David Stoll (Growthpoint Properies) 

 
5. APPROVAL OF BUDGET AND USAGE OF SURPLUS FUNDS 2016/2017 

 

Proposer:  Gavin Hiscock (Eris Property) 
Seconded By: Anthony Davies (CIDC Member) 

 
6. APPROVAL OF IMPLEMENTATION PLAN 2016/2017 

 
Proposer:  David Stoll (Growthpoint Properties) 
Seconded By: Brenda Bibby (Old Mutual Property) 

 
 

7. APPOINTMENT OF AUDITORS : KILGETTY STATUTORY SERVICES (PTY) LTD 

 
Proposer:  David Stoll (Growthpoint Properties) 
Seconded By: Gavin Hiscock (Eris Property) 

 
8. APPOINTMENT OF COMPANY SECRETARY: KERIN HERBERT (KILGETTY STATUTORY SERVICES (PTY) LTD) 

 
Proposer:  David Stoll (Growthpoint Properties) 
Seconded By: Brenda Bibby (Old Mutual Property) 

 
9. RESIGNATION AND RE-ELECTION OF DIRECTORS 

 
David Stoll, Gavin Hiscock and Brenda Bibby as the oldest serving directors resigned but were re-elected to the CIDC 
NPC Board. 
 
CONFIRMATION/ELECTION OF DIRECTORS 

 
 
David Stoll 
Marc Edwards 
Neil Gardner 
Mike Nixon 
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Claire Vaskys 
Brenda Bibby 
Gavin Hiscock 
 
Proposer:  Anthony Davies (CIDC Member) 
Seconded By: Brenda Bibby (Old Mutual Property) 
 

 
 
 

 
10. CHAIRMAN’S REPORT 

 
David Stoll once again welcomed everyone to the 15th AGM of the CIDC and said that the Claremont Improvement District 
Company is the oldest of CID’s along with the Cape Town Improvement District. 
 
A lot has happened over the past 15 years, however the CIDC has stayed true to its principles of crime, grime, social ills, 
therefore, Making Claremont a better place for all. 
 
Abdul will shortly give you a presentation full of numbers and interesting facts about our CBD and the services we provide. 
 
Suffice today – I’m proud to say “ Claremont is a SAFE & DESIREABLE place to live, visit and to do business.  Even the 
prospects of retailers on Main Road are looking up – I note currently there are no vacant shops. 
 
As regards to Values : The current Rateable Value of all commercial and residential property in Claremont is R5.2bn. This 
compares to R1.4bn (200/2005).  There has been an almost 4 fold increase in value over the last 10 years.  The CIDC 
levy has only doubled during the same period.  This is money pretty well spent and I would like to think that the efforts of 
the CIDC have contributed in a major way towards this increase. 
 
The latest SAPOA statistics (September 2015) shows that office vacancies in Claremont are 5.6% (R6,454 m2) and have 
been as low as 1.9% in the last year.  (this compares favourably to Cape Town CBD 11.7%). 
 
‘A’ Grade rentals in Claremont are hovering around R125-R150 p/m2 and Landlords are achieving them.  Thinking back to 
the mid 2000’s rentals were as low as R45 p/m2 and there were significant vacancies. 
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What these statistics tell us, is that our Stakeholders want to be in Claremont. Employers are comfortable with the area, 
they get value for money, the streets are safe, the pool of available staff is abundant, and there is multiple forms of 
reasonably reliable public transport.   
 
The CIDC’s financial statements shows a surplus of R89,681.  This was commendable and largely due to all of you, who 
paid your monthly levies on time, allowing the City to release R59,461 of, what is effectively, their Bad Debt Reserve. 
 
If you analyse the accounts you will see that, the bulk of our expenditure is on Staff, Cleaning and Security, as it should 
be. 
 
A subtle change this year, which will become more apparent next year, is that Depreciation increased significantly and 
Rent Paid decreased.  T his is because we moved offices during the year from Stadium on Main to 25 Stegman Road 
which we now lease from the City for a small rental fee.  In taking up this lease (initially 3 years) we had to renovate the 
premises, the cost of which is depreciated over the period of the lease.  In Rand terms the depreciation cost and the rental 
reduction are much the same.  The big advantage is that in the lease option period (3 years) the renovation costs will 
have been fully depreciated and all we will have to pay is the City’s rental.  This will equate to a monthly saving of 
approximately R25,000 p/m.  This move was definitely one of our highlights for the year. 
 
The CIDC has R2,7m in the bank and we have offered to partner with the City (to the tune of R1m) in upgrading 
Claremont Main Road.  To date this offer remains on the table and as yet, unaccepted by the City. 
 
In 2008 we entered into a partnership with the City to build the Claremont Boulevard Bypass Road.  We borrowed R22 , 
from the Development Bank of SA and have been repaying this loan ever since (the Road Levy currently makes up one 
third of the total CID levy paid).  As of 30 June 2015, the DBSA loan balance outstanding was down to R14,400,000 and 
will be fully repaid by March 2023, at which time that portion of the levy will fall away. 
 
Another sign that business is good in Claremont is the number of developments completed and in progress.  In the last 
year the completed developments are: 
 

- The Bastion (Helmlock Road) 
- The Stor-Age building (Main Road) 
- The Beaumont (Brook Street) 

 
Up coming and in the pipe line are: 
 

-  ABSA on Grove – additional floors 
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- The Citadel Building (Cnr Cavendish and Warwick) 
- The Mill (Redevelop flats opposite Citadel) 
- The Market Toyota re-development 

 
Finally thank you to all our staff direct and indirect – Abdul, Karen, Brian, Eric, Theo, Carmen, Janine and all the others too numerous 
to mention. 
 
To my fellow directors, Marc Edwards, Gavin Hiscock, Neil Gardner, Claire Vaskys, Brenda Bibby and Mike Nixon.  Also to Councillor 
Iversen and Paul Williamson, thank you for your input. 
 

11.  CIDC OVERVIEW: 
 

Abdul Kerbelker, Executive Manager of the CIDC welcomed all present to the CIDC AGM.  He stated that during 2015 the 
CIDC celebrated its new home, close co-operation with our public safety partners, a solid relationship with the City of Cape 
Town, sound Urban Management and matured social partnerships. 
 
During the year under review, the CIDC Patrol Officers have been involved with 1294 proactive measures, 1071 safety, 
security responses, 621 incidents of crime, 332 traffic, parking and accident related incidents and 55 medical emergencies 
and assistance. 
 
16,300 bags of waste has been collected, 2400 drains cleaned, 22 drains unblocked, 1687 illegal dumping collected, 92 
potholes fixed and 2595 pieces of illegal graffiti was removed. 
 
36 jobs were created for homeless people.  18 students from the Chrysalis Academy were employed over the past three 
years, with 5 employed during 2015.  There has also been 3 homeless people relocated to their place of origin during the year 
under review.  150 Grandparents were invited to the CIDC’s Grandparents Tea, 71 social medical assistance attended to by 
our staff and 1888 social interactions were recorded. We also had approximately 250 guests at our Carols by Candlelight. 
 
Our social media stats are also looking good with 13500 visitors to our website per year, 525 Facebook fans and 63 twitter 
followers with 1958 tweets to date.  We have also received lots of positive comment from our users on social media. 
 
After having lights installed at the UCT Jammie Bus Stop in Central Street, we are pleased to announce that the City will be 
installing CCTV cameras in this vicinity which will bring the investment into this space to R250 000. 
 
Thank you to all our on the ground staff for your commitment throughout the year, to our Board and Directors, the City 
Officials as well as to our partners and stakeholders. 
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12. ADDRESS BY COUNCILLOR JP SMITH 
 
Cllr JP Smith arrived at 17h45 and his presentation did not load.  This is a summary of his address to the CIDC AGM. 
 
Cllr JP Smith thanked Abdul Kerbelker for inviting him to address the CIDC AGM and acknowledged the role of the CIDC as a 
valuable partner. 
 
He said that CID’s are a community orientated problem solving mechanism who understand the local environment.  The fact 
that CID’s have more success around cleansing and urban management is because they adopt the “Broken window” theory.  
People are social animals and behave as their environment dictates, i.e. a clean environment equals better social behavior.  
Claremont therefore has all the indicators of order and it is well managed. CID’s are valued partners. 
 
Cllr JP Smith mentioned that Abdul Kerbelker had asked him to focus on CCTV camera installations within CBD’s.  He said 
that the CCTV movement is well afoot with 380 camera all over the City.  The City has drafted a policy so that we do not have 
cameras stuck on poles “willy nilly”.  Corner to corner coverage of the City, which has automated number plate recognition is  
working well.  The City is looking at closing the loophole in combatting crime with the camera system in terms of house 
robberies, business robberies etc. which is down due to involvement of CID’s and neighbourhood watches. 
 
The City has implemented an IT system and will log all incidents in the City of Cape Town.  This is due to go live on 22 
February with the Fire Department. 
 
Metro Police is also moving to a smarter police service where all incidents will be logged on an electronic database with stats.  
They will be held accountable for delivery which is linked to consumer expectations.  The City is moving to a single police 
service with Metro / Traffice and Law Enforcement coming together.   
 
Law Enforcement Officers are being empowered to do the work of Traffic.  Law Enforcement Rent a Cop numberws are 
growing, with 330 Rent a Cops operating at the moment.  Quite a few of them are employed by CID’s.  This model is working 
better than in the past.  Law Enforcement Auxiliary service members are members of the public trained as Police Reservists 
and are paid a stipend via the EPWP programme. 
 
Saftety and Security has been beefed up via the strategic appoinments of experienced SAPS members, Robbie Robberts and 
Officer Telemachus. 
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Cllr Smith also mentioned the initiaitive to establish a memorial wall to hnoour fallen members of Law Enforcement, including 
the SAPS. 
 
Abdul Kerbelker thanked Cllr JP Smith for addressing the CIDC AGM and said that the onus is on the public to manage their 
own areas and that it is important for the various safety and security partners to work together and this can only be driven by 
the sharing of information. 
  

 
 
Q : Anne Porter questioned how quickly the City’s 107 number responds 
 
A: Cllr JP Smith responded that 87% of calls are answered within 20 seconds and that the quality of calls are monitored.  
Consuls in vehicles will be implemented by 30 June in 1000 vehicles where tablets on the dashboard would be able to record 
information. 
 
 
Q:  Debbie Wall Smith questioned the possibility of kiosks in Pine Road 
 
A: Cllr JP Smith responded that he does not support the idea of security kiosks.  He suggested that the community look at 

employing a Rent a Cop. He also mentioned that Robbie Roberts would be meeting with Gideon Morris of DOCS to look at a 
plan to utilise the 280 Chrysalis graduates. 

 
 Debbie Wall Smith acknowledged the partnership with the CIDC and its kiosk in Pine Road. 
 
 
Errol Wood thanked Abdul Kerbelker and the CIDC team for their help and assistance in the Claremont area 
 
 
 

13. CLOSING 
 

The meeting was adjourned at 18h35 
 


